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THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1 .136(a). In no event, however, may a reply be timely filed 
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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

2. Claims 1-16 rejected under 35 U.S.C. 102(e) as being anticipated by Picard 
et al., Patent #6,233,318. 

Regarding claim 1 , Picard teaches in a messaging system, a method of handling 
a voice mail message of a subscriber comprising the steps of: receiving an incoming 
call from a caller, prompting the caller to leave a message(co/.8 lines 32-41; understood 
that conventional manner prompts callers to leave a message), recording the message 
on a voice mail server, sending a copy of the message to an email server(col.9 lines 28- 
39 or col. 13 lines 33-62), notifying the subscriber of the message sent to the email 
server(col.1 1 lines 28-42 and col. 16 lines 5-8), and updating status of the message in 
the voice mail server and the email server when the subscriber accesses one of the 
voice mail and email servers to retrieve the messagefco/.2 lines 26-33 and coi 7 lines 
18-19); as currently recited, the voicemail and email server can be within the same 
system). 

Regarding claim 2, Picard teaches the method as recited in claim 1 , further 
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comprising detecting on-line presence of the subscriber, and in response to said 
detecting, alerting an on-line subscriber of the presence of a new message (col. 15 line 
61 -col. 16 line 8). 

Regarding claim 3, Picard teaches the method as recited in claim 1 , wherein in 
said sending step, the copy of the message is an audio version of the message 
recorded on the voice mail server(col.9 lines 28-39 or col. 13 lines 33-62), 

Regarding claim 4, Picard teaches the method as recited in claim 1 , wherein in 
said sending step, the copy of the 

message is a text version of the message recorded on the voice mail server(col.8 lines 
55-58). 

Regarding claim 5, Picard teaches the method as recited in claim 1 , wherein said 
notifying step includes providing a visual indication on a display(col.6 lines 59-62). 

Regarding claim 6, Picard teaches the method as recited in claim 1 , wherein said 
notifying step includes providing an audio indication through a PC(col.6 lines 35-55). 

Regarding claim 7. Picard teaches the method as recited in claim 1 , wherein said 
notifying step includes transmitting notification of the new message via lnternet(col.15 
line 61-col.16line 8). 

Regarding claim 8, Picard teaches in a message management system, a method 
of handling an email for a subscriber comprising the steps of: receiving an email 
message through an email server, sending a copy of the message to a voice mail 
server, converting the message to an audio format, saving the converted message on 
the voice mail server(col.12 lines 1 1-43 and col. 13 lines 11-21), 
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and updating a status indicator for the message in the email server and the voice mail 
server when the subscriber accesses one of the email or voice mail servers to retrieve 
the message(col.15 line 61 -col. 16 line 8; as currently recited, the voicemail and email 
server can be within the same system). 

Regarding claim 9, Picard teaches the method as recited in claim 8, wherein said 
converting step includes performing text-to-speech conversion(col.7 line 65-col.8 line 
29). 

Regarding claim 10, Picard teaches in an integrated message management 
system for processing messages including: a voice mail server that records and stores 
voice mail messages, sends copies of voice mail messages to an email server(col.9 
lines 28-39 or col. 13 lines 33-62), and includes a status indicator for each of the voice 
mail messages, an email server that stores voice mail messages as email, sends notice 
of new messages to a subscriber, and includes a status indicator generator for 
generating an indication for each of the voice mail messages stored as email 
messages(col.1 1 lines 28-42 and col. 16 lines 5-8), 

and a message manager(Fig.4) that links together the voice mail server and email 
server, controls all interaction between the voice mail server and email server(col.15 
line 61 -col. 16 line 8j, updates the status indicator generator of a voice mail message on 
the voice mail server when the subscriber accesses the voice mail message as email on 
the email server, and updates the retrieval status indicator of the voice mail message as 
email on the email server when the subscriber accesses the voice mail message on the 
voice mail server(co/.2 lines 26-33 and col. 7 lines 18-19; as currently recited, the 
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voicemail and email server can be within the same system). 

Regarding claim 1 1 . Picard teaches the system as recited in claim 10, further 
including a presence server that provides indication as to whether the subscriber is 
connected to the Internet, and wherein the email server only sends notice to the 
subscriber if the presence server indicates that the subscriber is connected to the 
lnternet(coL15 line 61 -col. 16 line 8). 

Regarding claim 12, Picard teaches the system as recited in claim 10, wherein 
the email server also stores conventional email messages, sends copies of the email 
messages to the voice mail server, includes a status indicator for each of the email 
messages, wherein the voice mail server converts the email messages to voice mail 
messages using a text-to-speech conversion module, stores the converted messages, 
and includes a status indicator for each converted message(col.7 line 65-col.8 line 29), 
and wherein the message manager updates the status indicator of a converted 
message on the voice mail server when the subscriber accesses the email message on 
the email server, and updates the retrieval status indicator of the email message on the 
email server when the subscriber accesses the converted message on the voice mail 
server(col.2 lines 26-33 and col J lines 18-19; as currently recited, the voicemail and 
email server can be within the same system). 

Regarding claim 13, Picard teaches the system as recited in claim 12, further 
including a presence server that provides indication as to whether the subscriber is 
connected to the Internet, and wherein the email server only sends notice to the 
subscriber if the presence server indicates that the subscriber is connected to the 
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lnternet(col.15 line 61 -col. 16 line 8). 

Regarding claim 14, Picard teaches the system as recited in claim 10, wherein 
the email server further includes a "voice mail stored as email" storage facility that 
stores said voice mail as email, and wherein the voice mail server further includes a 
voice mail box that stores said voice mail messages(Fig.4, col.2 lines 26-33, col. 7 lines 
18-19, col.9 lines 28-39 or col. 13 lines 33-62). 

Regarding claim 15, Picard teaches the system as recited in claim 1 1 , wherein 
the email server further includes a "voice mail stored as email" storage facility that 
stores said voice mail as email, and wherein the voice mail server further includes a 
voice mail box that stores said voice mail messages(Fig.4, col.2 lines 26-33, col. 7 lines 
18-19, col.9 lines 28-39 or col. 13 lines 33-62). 

Regarding claim 16, Picard teaches the system as recited in claim 12, wherein 
the email server further includes an email storage facility that stores said conventional 
email messages and a "voice mail stored as email" storage facility that stores said voice 
mail as email, and wherein the voice mail server includes a voice mail storage facility 
that stores said voice mail messages and an "email stored as voice mail" storage facility 
that stores said converted messages(Fig.4, col.2 lines 26-33, col. 7 lines 18-19, col.9 
lines 28-39 or col. 13 lines 33-62). 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Joseph T Phan whose telephone number is 703-305- 
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3206. The examiner can normally be reached on M-TH 9:00-6:30, in every other 
Friday. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang can be reached on 703-305-4895. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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